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Post Offices
According to Mr Nahhas, Almosaadih Post 

Office is the “Jewel in the Crown” of the postal 
offices and the most distinctive of them in the 
region because of its important location in the 
heart of Jeddah, connecting north and south of 
the city and is in a dynamic area, close to public 
departments and governmental bodies. 

It is certain this location participated in the 
increasing demand by customers for different 
postal services, which resulted in its increased 
work volume more so than any other office and 
hence the Almosaadih Post Office secures big 
revenues to the Corporation. 

Postal services offered vary from one office 
to another, according to customer demand and 
location. Some offices offer all postal services 
like “receiving mail, registered mail delivery, 
sorting out regular mail, receiving bank mail 
from agencies and subscription in postal boxes, 
changing subscription type, checking returned 
mail, transfer of postal boxes between post 
offices and the waivering of postal boxes” as well as other daily 
postal box-related procedures. There is no other third category 
of postal offices other than to receive mail from customers. 

Quality
The SPC is fully committed to the implementation of a 

strict quality policy to improve and develop businesses and 
satisfy its customers. This is why it laid down performance 
indicators to measure the quality of work in postal offices.

The performance indicators include “standards for 
distribution inside the city, the region and Kingdom alongside 
international distribution standards, transfer of mail, sorting 
of boxes, customer complaints and wrong direction.”

All those indicators are measured weekly, except for the 
sorting of boxes and “wrong direction”, which are measured 
daily because it is crucial to deliver mail to customers on 
established delivery deadlines, since any delay may deeply 
affect the satisfaction of customers towards the Corporation.
	 Figures and Statistics

The post offices in the Mecca Region registered great 
achievements of performance and customer service for its 
clients in 1430 Hejri. Processing indicator figures in those 
offices reflect such excellence. Hence, the mail transfer rate 
amounted to 89.94 percent, rate of wrong sorting 0.70 
percent, resolving customer complaints reached 92.25 
percent and that of the wrong direction rate was 0.34 
percent. 

The distribution indicators showed excellent rates; 
distribution in the city was 1.03 day, in the region 0.97 day, 
in the Kingdom 1.28 day and international distribution 
reached 2.12 days taking into account that the measurement 
rates in delivery deadlines are (1+) day for distribution 
inside the city, (2+) days for distribution in the region, (3+) 
days for distribution in the Kingdom and (5+) days for the 
international distribution. 

Those rates reflect the volume of achievement and high 
quality performance in the post offices in Mecca. 

Strategic Objective
The Corporation seeks out to achieve the strategic 

objective of turning post offices into “Service Hubs”—
centers for offering governmental and commercial services 
to enable nationals and residence to accomplish more than 
one service at one time through these offices. 

The SPC aims also to make the 600 post offices in the 
Kingdom e-government service centers to help reduce the 
transportation of nationals and residents between cities 
and villages and ease the congestion in public and security 
departments by 2014.

Almosaadih Post Office
Director-General of Almosaadih Post Office in Jeddah 

Mr. Abdulrahman Al-Zahrani adds the office offers 
different postal services the customer may benefit from as 
represented in the service of sending via Albarid Almumtaz 
of documents, magazines, publications and parcels, ‘Same 
Day Service’, ‘From the Holy Lands Service’ and the 
service for students leaving high school to university and 
‘Maddmoon (guarantee) Service’. 

The post office also offers an internal and external parcel 
service, Indian parcel service as the Indian ParEX, Nile 
Express, Registered and Regular Mail for publications, 
postal letters, books and magazines, Direct Mail, driving 
license renewal, postal boxes subscription, Wasel Mail, 
selling Zakat Al Fitr coupons and postage stamps and postal 
cards service.

Moreover, the office sells coupons of Al-Hadiy and Al 
Adahiee, Sadaqa (small donation), Hajj meal, and self-
service enabling customers to send their mail through selling 
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Almosaadih Post Office…

First Ideal Office in 
Mecca Region
Its geographical location, bigger area, number of postal boxes 
and customers distinguishes it from other offices

Director-General of the Post Office in the Mecca Region Eng. Samir Nahhas says Saudi 
Post, generally, and the Mecca Post Office in particular, looks with great attention and care 
to all the postal offices in the Kingdom, as they are the point of direct communication with 
customers of the Corporation. 
The Saudi Post Corporation (SPC) laid down standards to measure that, concentrating 
on the importance of front desks, focusing on “the significance of the location of the office, 
revenues realized, size of work and type of services it offers to customers.”

14

Jeddah: Islam Omar Shakshak
Photos by: Marwan Al-Jahani

The Corporation seeks to turn the post offices into 

service centers for official and commercial transactions

Its 25,000 postal boxes, 162 employees and volume of 

revenues is higher than any other post office
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Saudi Post Corporation announced its intention to launch its “Ajyal (Generations) 
Postal Club” whose goal is to help children to communicate with the largest number of 
friends, through sending letters to their mailing addresses listed in the club handbook. 
The Ajyal Club will introduce offers and discounts to the children from the biggest 
international and local brands.

The Corporation recently organized, in cooperation with the Ajyal TV Channel, a 
visit for 20 children to the Al-Musa’diyyeh Post Office in Jeddah, where they delivered 
a parcel and a number of letters to the postal staff after affixing postage stamps on 
them. Then they oversaw the postal stages starting from receiving the parcel and letters, 
transfer to the processing center, to security screening machines and automatic sorting 
and classification. 

Director-General of Mecca Post Eng. Samir Nahhas briefed the visitors on the 
different postal stages of the letter from its receipt from the sender to its delivery to 
the recipient. He also talked about the way postal work developed when messages were 
carried by pigeons to the use of the latest technologies.

Saudi Post has recently been granted the ISO 9001:2008 
certificate, crowning the big efforts the Corporation 
has been making in the past years to develop its work 
performance in all of its departments and sectors. 

Commenting on this achievement, General Manager 
of Quality Management at Saudi Post Ahmad Al-Anazi 
said this certificate can only be granted if a group of 
requirements are met in the “human resources, purchasing, 
management support and operations in customer service” 
and of all dynamic sectors in the Corporation. 

Al-Anazi pointed out the steps for obtaining the ISO 
9001 certificate start with preparing the work procedures 
that are written, approved and distributed to all employees 
connected with the operation. After that, an internal 
auditing process is carried out by accredited auditors, 
which is a crucial step in the evaluation stages. It should 
be pointed out these internal auditors are accredited, 
having undertaken courses and exams and whoever 
passes these are authorized to audit. The next step in the 
ISO certification is to take notice of observations to see 
the extent of its congruence or lack of, so that working 
corrections can be made.

After that comes the role of the external auditor, 
represented in either of two companies, which are non-
profit entities linked to the ISO Organization. It is upon 
their report that an ISO certification is granted. But this 
is made after two visits: The first is called “initial auditing” 
where a comprehensive survey is carried out of all 
departments and meetings with managers of departments 
and operation executives, and notes taken for the final 
auditing phase. At this stage competency must be approved 
by one of the two companies so that the ISO certification 
can be granted and this is how Saudi Post achieved its 
certification.

“Zain Saudi Arabia” recently signed an agreement with 
the Saudi Post Corporation, according to which the latter 
would market and sell Zain products and services in all of 
its postal centers in the Kingdom.

Eng. Ismail Fekri, Chief Executive Officer for Operations 
in Zain Saudi Arabia said the new agreement comes within 
the efforts of the telecommunication company to raise its 
products availability in the Saudi market and enable its 
customers to obtain them easily. He added this is due to the 
Saudi Post’s solid infrastructure and the large distribution of 
its offices in all areas which objectively serves Zain to market 
all of its products in all parts of the Kingdom.

This agreement was signed to meet the increasing demands 
of customers for Zain products from people living in the 
different regions, cities and villages of the Kingdom which 
witnessed a growing demand since the company made its 
debut in the Saudi market. 

The cooperation with a national institution like Saudi Post 
reflects the company’s belief for achieving a complementary 
role between the public and private sectors to provide best 
services to citizens and residents in the Kingdom, Mr Fekri 
added.

In the celebration of the choosing of 
Jerusalem as the Capital of Arab Culture 
2009, Saudi Post Corporation issued a SAR2 
commemorative stamp to document the 
occasion. It carries its symbolic significance, 
an eight-angled star that represents the 
unity of design in Islamic decoration inside 
a rectangular adorned frame above Al-Aqsa 
Mosque surrounded with colors reflecting the 
celebration and cultural diversity of the city.
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1312

Ahmad Al-Anazi

News
Post

Sau
di

Saudi Post -  Issue 16 - March 2010 Saudi Post - Issue 16 - March 2010



1110

News
Post

Sau
di

Saudi Post Corporation President Dr. Mohammed 
Saleh bin Taher Benten received the Advisor of the 
President of Saudi Commission for Tourism and 
Antiquities for Regional Affairs Dr. Khaled bin Abdul 
Qadir Taher and the accompanying delegation visiting 
the Saudi Post headquarters in Riyadh.

Discussion focused on one of the initiatives 
supporting traditional handcrafts through the creation 
of marketing channels to enable craftsmen to reach 
their customers and serve the interests of the crafts 
industry in the Kingdom. 

The Saudi Post services were presented in details 
while the delegation also examined the latest in postal 
techniques used in sorting and coding, the postal 
addressing project, digital mapping, the packaging 
mechanism, the e-market launched recently and other 
distinguished services.  

Dr. Taher stressed the advanced services and large 
equipments of the Corporation, adding the delegation 
said they saw excellent services that are contributing to 
the success of the services offered by different sectors, 
particularly the tourism sector.

The Haj season was a very active occasion for Saudi Post 
as it presented much distinguished services to those on the 
pilgrimage. 

Mr. Samir Mohammed Nahas, General Manager 
of the Postal Region in Mecca, affirmed that the Haj 
operation plan included the distribution of Eid Al-Adha 
bonds for sacrifice (Al Hadiya wa Al Adahi), their easy 
delivery to pilgrims, and making it easier for them to 
obtain rechargeable cards for their mobile phones and 
SIM cards to all mobile operators in the Kingdom. Saudi 
Post also made it easier for pilgrims to buy cell phones, 
and greeting cards to send them to their relatives in their 
home countries.  

The General Manager said the operation plan aimed 
to make it easy for pilgrims to benefit from these services 
during the Haj through Saudi Post offices and marketing 
teams, offering high quality services in record time and 
securing transport post flights for Mumtaz mail and other 
parcels to get to their destinations on time. 

Mr. Nahas pointed out the decision by HRH Prince 
Khaled Al-Faisal bin Abdulaziz’, Governor of Mecca, 
accrediting Wasel Service to all pilgrim residences for the 
first time crowned the use of such a service in government 
institutions including Security and Traffic Departments, 
Red Crescent and Municipality of the Holy Capital of 
Mecca. They are benefiting from mail addressing through 
Wasel in reaching places inside neighborhoods because of 
its accuracy and accessibility. 

He added Saudi Post offered services to the pilgrims 
through 15 offices in the holy capital working around the 
clock and four mobile offices around the central region in 
the courts of Al-Haram.

The Saudi Post Corporation signed an agreement with 
Google recently to add the Kingdom to the list of developed 
countries where its postal address can be used to search its 
websites through the Google network. 

According to the agreement the postal address will be 
applied to all computers and websites which would enable 
every individual to identify and know about any site through 
the postal address that the Corporation has given to homes, 
housing units and commercials buildings.

To search for any location you open Google, Google Maps 
or Google Earth and then enter the number of the building, 
name of the street in English and the city as well as the five-
number postal code of the house or the building. A map of 
the exact location of the place will then appear.

Public Tourism and 
Antiques Authority 

Delegation Visits 
Saudi Post

Google Endorses 
Saudi Post 

Addressing 

This move crowns the design efforts made by the 
Corporation in the postal address service that is based on 
the latest global geographical data-related technologies and 
the publication of a guide of postal address codes for every 
city and governorates in Saudi Arabia. This includes the 
installation of mail boxes for houses and housing units and 
commercial buildings in most cities and governorates whilst 
specifying an address for every square meter nationwide, and 
technically applying it on the basis of geographical systems.

The Saudi Post Corporation issued a SAR 2 
commemorative stamp for the Haj (Pilgrimage) 1430 Hejri 
season. The new stamp has drawings of the new pebble 
bridge and the expansions added to it as well as pictures of 
pilgrims performing the ritual of stone throwing. The stamp 
gives a clear and comprehensive view of the new bridge from 
atop and the volume of the effort by the state to expand it 
in record time.

Saudi Post stamps are printed in the Government 
Security Presses for their high value and technical design. 
In issuing these commemorative stamps, the Corporation 
seeks to document and highlight national and international 
significant achievements, events and occasions. The 
stamp is like an ambassador to the issuing country and a 
communication tool that reaches all nations and peoples of 
the world, guaranteeing wide distribution and passing on a 
historic message to other nations and civilizations.

The Holy Capital of the Mecca Municipality’s Pilgrim 
Housing Committee organized a workshop with Saudi 
Post and accredited engineering offices to discuss the basic 
information about the registration of buildings in the 
Pilgrims Housing Program and fixing the Wasel postal 
number in main buildings to be checked.  

Advisor to the President of Saudi Post and General-
Supervisor of the Postal Addressing Adminstration, “Wasel”, 
Dr. Abdulaziz Al-Wazzan explained the registration process 
and the method for obtaining and receiving a postal number 
through engineering offices are a major part of this system. 
He also showed the new and special way of sending data 

in the new year, clarifying the correct way that should be 
followed by the engineering offices on checking on buildings 
to house pilgrims. 

Head of the Pilgrim Housing Committee in the Holy 
Capital Mr. Zuhair bin Makki Haddad said the positive and 
negative elements which faced the engineering offices on the 
checking on buildings were discussed. 

The Holy Capital Municipality seeks to develop its 
pilgrim-housing services by upgrading the building checking 
system and using all related technologies and systems that 
contribute to the speeding up and improving the procedures 
and introduction of excellent services to the pilgrims.

15 Offices Working Around the Clock

Saudi Post Offers 
Quality Services 

in Haj

Saudi Post, Holy Capital Municipality Workshop

New Stamp 
Documenting Pebble 

Bridge in Holy Shrines
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The Mecca region witnessed the launch of the first self-service 
postal device at the King Faisal Specialist Hospital and Research 
Center in the Jeddah Governorate.  

General Manager of the Postal Region in Mecca Mr. Samir Nahhas 
stated during the launch it is one of the most important e-services the 
Saudi Post Corporation is offering to its customers to facilitate their 
accessibility to different postal services along with the e-government 
and e-commerce services that will be available in the future. 

The self-service device can present other commercial services 
beside postal ones. The Corporation seeks to expand the distribution 
of these devices in different locations characterized by high customer 
density to help them reduce their visits to post offices to send their 
mail. 

The General Manager pointed out the self-service device offers 
various self-service postal services around the clock and in all week 
days to conclude all necessary procedures including weighting, 
pricing, stamping, receipt and payment of charges. 

Moreover, and through the device, service charges can be paid in cash 
or electronically via ATM cards connected with the Saudi network. 
It has a touch-screen showing all with video shots displaying every 
step. It has also an educational screen on which awareness programs 
can be screened.

Mr. Nahhas outlined to the officials of the hospital in the launch a 
number of postal services including the “Wasel” service, My Address 
in America and the Locator.

The Saudi Standards, Metrology and Quality 
Organization (SASO) accredited the policies and 
mechanisms used by the Saudi Post Corporation in the 
addressing of buildings and facilities as an obligatory 
standard specification to be implemented in all regions, 
cities, centers, villages and badia of the Saudi Kingdom. 

The Authority formed a special committee to put 
together a technical list for such specification. 

It comprises representatives of government organizations 
including the Interior Ministry’s National Information 
Center, Higher Education Ministry represented by King 
Abdulaziz University, Municipal and Rural Affairs Ministry 
represented by the Holy Capital Municipality, two parties 
from the private sector and representatives from the SASO 
and the Saudi Post. 

Head of the Technical Committee of Specification Mr. 
Majed bin Mousa Aal Ismail said the main objective for the 
establishment of a unified national numbering for postal 
addressing is to satisfy national needs to achieve sustainable 
development and contribute to the establishment and 
development of e-government.

Ismail affirmed that postal addressing is an essential 
element in the implementation of governmental 
e-transactions in the Kingdom and an important and 
distinctive basis for the infrastructure of ambitious national 
projects related to this addressing. It can also be used to 
lead to addresses in an easy way, enabling all sectors to use 
the postal address as a main reference to identify places. 

He added: “The final technical specification list comprises 
the mechanisms and policies the Saudi Post Corporation 
adopts in numbering buildings, facilities and housing units 
by using the best and latest programs and technologies 
in the world to have a comprehensive, easy and unified 
address.”

He continued that the Corporation has been keen to 
create a unified postal addressing system utilizing the latest 
international technologies in information geographical 
systems, realizing the importance of linking the address 
with a specified geographical location in all fields including 
the postal sector, security services and other fields of service 
to be in line with the comprehensive renaissance taking 
place in the Kingdom.

Saudi Post won the Innovation Award for Information 
Systems from the US Environmental Systems Research 
Institute (ESRI), a leading institution in geographical 
information systems in the world.

The award is a crowning of the big achievements 
accomplished by Saudi Post internationally in the field 
of information technology, and especially concerning its 
pioneering project about the postal addressing system 
invention, which is one of the most precise international 
systems. This resulted in more than two million postal 
addresses being set for residential and commercial locations 
inside the Kingdom and with an accuracy of one square 
meter. 

As a result many international organizations and 
corporations have become interested in studying postal 
addressing through experts and specialists in geographical 

systems to know of its details. 
The ESRI award has been won for “Postal Addressing” 

on the level of the Kingdom. Its choice came after extensive 
evaluation of the Saudi Post programs like the “Locator” 
which presents clear information about addressing in the 
Kingdom through its easy-to-use geographical data base. 
And it was this that encouraged Google to sign agreements 
with Saudi Post to benefit from its data base. In addition, 
telecommunication companies in Saudi Arabia are 
benefiting from the geographical information and systems. 

Head of ESRI Mr. Jack Danger Monde said that the 
award is given to Saudi Post based on nominations 
by other institutions, and according to the vision and 
implementation of the Postal Addressing project as well 
the big efforts made in this regard and the execution of its 
infrastructure.

First Self-Service 
Postal Device in Mecca 

Launched
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E-government 
Transactions 

in Post Offices 
by 2014

General Manager of the Postal Region 
in Mecca Eng. Samir Nahhas stated 
that all of the Saudi Post Offices which 
number 600 in the Kingdom, will start 
offering e-government services the 
objectives of which is to decrease the 
burden of transport by people between 
cities and villages. Such a step will be 
completed by 2014. 

Mr. Nahhas pointed out that the Saudi 
Post Corporation will sign cooperation 
agreements with a number of security and 
governmental organizations, on top of 
which is the General Traffic Department 
to pay traffic fines automatically, some 
transactions via e-government and 
develop the skills of employees through 
upgrading the postal infrastructure. 

The Corporation recruited as of late, a 
number of Saudi young men whose job is 
to receive parcels in front and back desks 
in the different areas of the Kingdom. 
They are being trained through numerous 
courses held to contribute to develop their 
professional skills and performance. 

Postal Operations General Manager 
at the Corporation Eng. Majed Al-
A’nzan said Saudi Post has launched 
the first Saudi e-market that is different 
from other international e-markets on 
the Internet. This would be particularly 
useful because of the numerous 
handcrafted products which are in great 
demand by people who like to collect 
them, particularly from those outside the 
Kingdom. 

In its early phase, the e-market will 
be available to customers from inside 
the Kingdom and Saudi shops. In the 
second phase customers from outside 
the country can access it and buy the 
products they want, especially those of 
the two holy mosques, Mecca and Al-
Madinah Al-Munawwarah, which are in 
great demand by Muslims worldwide. In 
the third phase international companies 
interested in showing their products 
to people in the Kingdom will have 
the opportunity to do so through the 
e-market.
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News

HRH Prince Salman bin Abdulaziz, Governor of 
Riyadh, recently received His Excellency President of 
the Saudi Post Corporation Dr. Mohammed Saleh bin 
Taher Benten and members of the corporation’s board 
in his office. They congratulated him on the safe return 

of HRH Crown Prince Sultan bin Abdulaziz, Deputy 
Prime Minister, Defense and Aviation Minister and 
Inspector General and on his recovery.  Prince Salman 
and Dr. Benten discussed a number of issues concerning 
Saudi Post.

Prince Dr. Abdulaziz bin Mohammed bin Ayyaf, 
Mayor of Riyadh, emphasized he looked at the Postal 
Addressing Program, stating it is distinguished and one 
that will make it easier to reach people.  He denied any 
disagreement or controversy between the Municipality 
and Saudi Post about naming and numbering. His 
comments came during the recent Riyadh Municipality’s 
patronage of the graduation ceremony of the third batch 
of engineers and fifth batch of surveyors of the training 
programs in surveying and engineering fields. The 
Prince called on the Corporation for coordination and 
organization once postal addressing is completed. He 
said the Municipality is ready to cooperate, stressing the 
importance of unifying addresses to deliver services to 
homes, offices and public and private institutions so that 
efforts are not dispersed and each gets a special address, 
while saving effort and making the lives of residents in 
Riyadh easier.

The Custodian of the Two Holy Mosques King 
Abdullah bin Abdulaziz, may Allah protect him, 
valued the Saudi Post Corporation’s issuance of 
a collection of stamps in cooperation with Arab 
countries celebrating the choice of Jerusalem as the 
2009 Capital of Arab Culture.  The King said in a 
cable to the Minister of Telecommunications and 
Information Technology and Chairman of the Board 
of the Saudi Post Corporation Eng. Mohammed Jamil 
Mulla: “We thank you for your efforts and ask Allah 
to grant the Palestinians success and support them to 
have Jerusalem as the capital of the Palestinian state, 
He is the Responsive and the All-Hearing.”

Riyadh Governor Receives Dr. Benten 

Custodian 
of the Two 
Holy Mosques 
Expresses 
Appreciation 
for Saudi Post

Prince Al Ayyaf: Postal Program is 
Distinguished and We Are Ready to Cooperate
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Custodian of the Two Holy Mosques was at 

the head of a grand reception to welcome the 

Crown Prince, and issued a Royal pardon for 

release of prisoners

People rush to attend the celebration held by 

His Royal Highness, Second Deputy on the 

return of Crown Prince

Benten: Return of HRH the Crown Prince 

proved deep emotions towards wise leadership

Custodian of the Two holy Mosques

The Custodian of the Two Holy Mosques King Abdullah 
bin Abdulaziz, may Allah protect him, was at the head of the 
grand reception to welcome the Crown Prince, while HRH 
Prince Mashaal bin Abdulaziz, Chairman of Allegiance-
Pledge Commission and many other princes were present 
when the Crown Prince arrived accompanied by HRH 
Salman bin Abdulaziz, Governor of Riyadh. 

Safe return

In celebration of the recovery of the Crown Prince as 
bestowed upon by God, the Custodian of the Two Holy 
Mosques issued a Royal Pardon releasing some of the 
prisoners, and especially those who do not threaten public 
security or order, which was received with great joy and 
happiness of all people. 

In turn, the Crown Prince expressed his sincere gratitude 
to the Custodian of the Two Holy Mosques who embraced 
him with kindness. Prince Sultan said this eased his suffering 
and he was honored by the King’s visits, sweet words and 
true prayers. 

Second Deputy

HRH Prince Nayef bin Abdulaziz, Second Deputy 
Prime Minister and Interior Minister, invited all Saudis to 
attend the event he organized in celebration of the return 
of the Crown Prince to the Kingdom. The Monarch of 
Bahrain King Hamad bin Isa Al-Khlaifa, Lebanese Prime 
Minister Saad Al Hariri, Their Royal Highnesses, religious 
scholars, ministers  and ordinary Saudis were present inside 
and outside the place of the celebration, reflecting the most 
beautiful forms of happiness. Women also were there in a 
move that proves the loyalty of all of the Saudi segments to 
their leaders and their place in the people’s hearts. 

Saudi people

Newspapers published photos of people nationwide 
expressing their joy for the return of the Crown Prince. 
Flyers and photos of the prince were hanged on houses and 
cars as well public places showing the love for the prince 
and thanking and being grateful to Allah All Mighty for 
his recovery. Everyone expressed his feelings in his own way 
giving the best example of the loyalty to the wise leadership, 
on top of which is King Abdullah bin Abdulaziz, Crown 
Prince and the Second Deputy, may Allah protect them.

Saudi Post

All employees of the Saudi Post Corporation, led 
by President Dr. Mohammed bin Saleh Benten, were 
overwhelmingly happy for the return of the Crown Prince 

to carry on the course—amongst his brothers— of giving 
and development under the guidance of the Custodian of 
the Two Holy Mosques King Abdullah bin Abdulaziz, may 
Allah protect him. 

The Post’s staff congratulated the wise leadership on this 
occasion and wished the prince continued good health so 
that he can maintain his many philanthropic actions that are 
so characteristic of him, especially those in the humanitarian 
fields.

Sultan bin Abdulaziz Al-Saud Foundation’s activities 
in humanitarian services, charitable housing, health care, 
medical aid, childhood and maternity, people with special 
needs, care and rehabilitation and the different relief efforts 
are the best examples of His Royal Highness’ philanthropic 
deeds. He also supports humanitarian and charitable actions 
worldwide and his name is associated with benevolent acts 
in the world. Moreover, he supports scientific research and 
studies on the environment, water and wildlife as well as 
scientific excellence and Saudi talents.

Dr. Benten affirmed the safe return of HRH Crown 
Prince has unveiled the flowing feelings of love from the 
sons of the nation towards their wise leaders, reflecting the 
unity between the people and the leadership that consider 
the welfare of people a top priority. 

Benten said: “His Highness was present everywhere in 
the homeland with his achievements and tangible results, 
therefore in his journey millions of Saudis prayed so that he 
can come back to us after the successful treatment journey, 
thanks be to Allah.” 

Dr. Benten sent his congratulations to the Custodian 
of the Two Holy Mosques wishing the Crown Prince 
everlasting good health.
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Prince 
Sultan

Kingdom rejoices for the return 
of the Crown Prince and every 

one has expressed his happiness 
in his own way

54

After a successful journey for medical treatment, thanks to 
Allah, HRH Prince Sultan bin Abdulaziz, Crown Prince, 
Deputy Prime Minister, Minister of Defense and Aviation 
and the Inspector General, came back to the homeland, 
amidst national rejoicing by loyal Saudis, reflecting the 
love for their leaders and excitement of meeting the Crown 
Prince after a long journey abroad, which ended by God’s 
will, by the return of the “Sultan of Goodness” back home 
safe and in good health.  
The capital, Riyadh, prepared for the arrival of Prince 
Sultan with the adornment of flyers on streets and bridges 
with greetings for his safe return to the Kingdom after the 
successful treatment. Citizens also celebrated this event in 
their own way, flags were hanged on roads and cars were 
decorated with the photos of the Crown Prince showing 
their love to His Royal Highness and cheering his return 
and wishing him good health.
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6 Custodian of the Two 
Holy Mosques Expresses 
Appreciation for Saudi Post
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4Welcome Back 
Prince Sultan

Director-General of the Post Office in 
the Mecca Region Eng. Samir Nahhas 

says Saudi Post, generally, and the Mecca 
Post Office in particular, looks with great 
attention and care to all the postal offices 
in the Kingdom, as they are the point of 

direct communication with customers of 
the Corporation. 

10 The Saudi Post Corporation 
signed an agreement with 
Google recently to add 
the Kingdom to the list of 
developed countries where its 
postal address can be used to 
search its websites through the 
Google network. 
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Editorial

The first meeting of Saudi Post in 1431 Hejri was held 
recently in Ihsaa Governorate to draw new plans for a coming 
year of postal action on the level of the Kingdom and discuss 
the achievements accomplished in the previous annum. This is 
in light of the Saudi Post management’s concern to remove all 
obstacles encountered by regional administrations and push 
the Kingdom to the rank of developed countries in terms of 
postal services provided.

The most important indication of the success of the 
strategy adopted by the management of Saudi Post, lately, 
is in obtaining the ISO Certificate, which embody the 
accomplishment and the extent of the high quality services 
presented as well the managerial methodology followed in 
the Corporation. This is in addition to the other international 
achievements on top of which is the cooperation between the 
Saudi Post Corporation and Google, giving credence to postal 
addressing within the search results of Google Maps. 

The Post continuously seeks to support the technical 
infrastructure which is definitely one of the most important 
reasons and factors for its success. The strategic partnership 
with Microsoft confirms the approach taken by Saudi Post 
whose goal is to increase the level of productivity, lower costs 
and enhance the readiness of the technical infrastructure to 
confront breakdowns or any other problems there may arise.

This latest issue looks at the postal experience in Lebanon, 
which was privatized in the last years to witness tangible 
developments and provide many and different services. In 
an interview with the General Manager of Lebanese Post, he 
comments on what has been achieved by Saudi Post in terms 
of progress and development in the last years and the services 
it presents.

It has in depth and distinguished coverage of the most 
important postal office in the Western Region, Al-Msa’diyyeh 

Postal Office that presents many varied services to its 
patrons and is seen as the biggest in terms of the size of 

transactions it deals with and an ideal post office on the 
level of the Kingdom.

Post
Sau

di

 Strategy and
Success

1 Saudi Post - Issue 16 - March 2010





A Quarterly Magazine Issued by The Saudi Postal Corporation - Issue 16 - March 2010

Saudi Post
ISO Certified


